
Trade Up to Toro Terms and Conditions – Cash Payment (Mastercard) 
 

1. The Trade Up to Toro is the offer by the Promoter of a gift of up to £75 (the “Gift”) to 
purchasers on purchases of selected Toro models. Claims are valid for purchases made 
between March 15th 2024 and July 31st 2024 and for which the Promoter has received a 
completed and valid claim by August 31st 2024.  

2. Claims will be paid via a prepaid Mastercard®. There is no cash alternative for this promotion.  
3. No other offers can be claimed in conjunction with the Promotion.  
4. This is a consumer only promotion and full details of the ‘Gift’ breakdown are available at 

www.toro.com/ukpromotions. 
5. The Promotion only applies to purchases of the Toro products with the corresponding value 

of prepaid Mastercard listed below: 
20944 Recycler S46O - 46cm, FS, 3 in 1, Toro Engine     £25.00  
21753 Recycler S53VST - 53cm, VS, 2 in 1 , B&S Engine     £25.00  
21771 Recycler S55A - 55cm, ADS, ROD, B&S Engine       £50.00  
21772 Recycler S55ABC -55cm, ADS, ROD, BBC, B&S Engine      £50.00  
21774 Recycler S55AWST - 55cm, ADS, ROD, AWD, Smartstow, B&S Engine     £50.00  
21815 Timemaster TM76 - 76cm, ADS, BBC, 3 in 1, B&S Engine    £75.00  
21816 Timemaster TM76K - 76cm, ADS, BBC, ES, 3 in 1, B&S Engine    £75.00 

 
6. Purchases of graded, seconds, replacements and imperfect products are excluded from the 

Promotion.  
7. All products purchased on a trade or contract basis (i.e. non consumer purchases) are 

excluded from the Promotion.  
8. The promotion is open to residents of England, Wales and Scotland only, excluding employees 

of the Promoter and employees and close family members of retailers.  
9. Any claims in connection with the Promotion are limited to one claim per Qualifying Product. 
10. The Promotion, which starts on March 15th 2024 and runs until July 31st 2024, only applies 

to purchases made on or between these dates. The Promoter must receive a completed and 
valid claim by August 31st 2024. 

11. The Promotion is offered via participating retailers only and only participating retailers will 
have the official advertising literature.  

12. How to Claim:  
a. In order to claim the Gift, claimants must fully complete the online claim form (including 
full Receipt, model number, serial number, full address, name of the dealer where the 
machine was purchased and a picture of the model and serial number plate of the product(s) 
purchased). The online claim form is available at www.toro.com/ukpromotions.  
b. Claims must be received by the Promoter no later than midnight on August 31st 2024 and 
the Promoter will not accept any claims received subsequently.  
c. If a serial number cannot be provided at the time of the claim because the product has not 
been delivered, please state when the delivery is expected and complete the claim after 
delivery has taken place and before August 31st 2024.  

d. A copy of original purchase receipts must be provided for claim forms. For the avoidance of doubt, 
copies of deposit receipts and/or order confirmations will not be accepted. Purchasers can call the 
helpline +448081780967 or by email toro-promotions@email-360insights.com.  

e. A picture of the model and serial number plate of the product(s) purchased must be 
provided for claim forms. 

13. The Promoter reserves the right to investigate and undertake all such action, as is reasonable, 
to protect itself against fraudulent or invalid claims including, without limitation, to require 
claimants to provide further verification as to proof of purchase. In addition, the Promoter 
reserves the right to reject those claims which are, in their opinion, fraudulent or invalid. Any 
attempt to undermine the legitimate operation of this program is a violation of criminal and 
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civil laws and should such an attempt be made, the Promoter reserves the right to seek 
damages or other remedies from any such person(s) responsible to the fullest extend 
permitted by law. 

14. The Gift will not be paid in the event that the product purchased is returned to the relevant 
retailer.  

15. Claimants should allow up to 30 days from date of claim approval for receipt of the 
redemption email and code allowing you to select either a physical or virtual prepaid 
Mastercard.  

16. A virtual Mastercard can only be claimed when a valid email address is provided on the claim 
form. All online claims will require an email address to be entered before submitting a claim. 

17. Once claim approval has been confirmed by the promoter, you will be sent an email to access 
your prepaid Mastercard redemption code within 30 days. Once received, you will have 90 
days from the date on this email to redeem your code. If you do not redeem your code 
selecting your preferred choice of Mastercard within this 90 day period, the link will expire 
and you will no longer be eligible for the Gift.  

18. The prepaid Mastercard is valid for 1 year after redemption. Please pay close attention to 
your individual expiry date. All available funds must be redeemed by this date. If not 
redeemed the funds will be lost and cannot be reinstated.  

19. Mastercard® is a registered trademark and the circles design is a trademark of Mastercard 
International Incorporated. Cards provided to EEA residents are issued by Transact Payments 
Malta Limited and cards provided to UK residents are issued by Transact Payments Limited 
pursuant to licences by Mastercard International. Transact Payments Malta Limited is duly 
authorised and regulated by the Malta Financial Services Authority as a Financial Institution 
under the Financial Institution Act 1994. Registration number C 91879. Transact Payments 
Limited is authorised and regulated by the Gibraltar Financial Services Commission.  

20. By submitting a claim, claimants agree to be bound by these terms and conditions.  
21. In the unlikely event that a claimant is unhappy with their Toro product and wishes to return 

it for a full refund, such refund is conditional upon return of the Gift i.e. the prepaid 
Mastercard.  

22. The Promoter reserves the right to withdraw, extend or amend the terms of this promotion at 
any time due to circumstances beyond its control.  

23. The Promotion is subject to the laws of England and Wales and the courts of England and 
Wales shall have non-exclusive jurisdiction.  

24. The Promoter is TORO UK, GB852819012, SPELLBROOK LANE WEST, SPELLBROOK, CM23 4BU 
BISHOP'S STORTFORD. 

25. This Promotion is carried out and facilitated by 360insights on behalf of the Promoter.  
26. Please visit https://360insights.com/privacy-policy/ for 360insight’s privacy policy. 

27. Please visit https://www.toro.com/en-gb/legal/privacy-policy for Toro’s privacy policy. The 

personal data that you provide and submit for the claim may be transferred to our partners in 

order to execute the promotion in line with our privacy policy. 
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